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2.0 – CURRICULUM VITAE2.4 – SIGNIFICANT PRESENTATIONS AND SPEAKING ENGAGEMENTS

National Inclusion Summit in San Antonio, Texas  – 2018
Description: Presentation on Universal Design best practices at Morgan’s 
Wonderland
Nominee Role: Lead Presenter 
Reach: 100 attendees
Targeted Audience: Executive Leadership

US Olympic Facilities Group (USOPC) – 2018
Description: Presentation on the story of the Mary Free Bed YMCA at the 
Olympic Training Center in Colorado Springs, Colorado
Nominee Role: Lead Presenter 
Reach: 20 attendees
Targeted Audience: Executive and Facilities Leadership

US Access Board – 2018
Description: Universal Design best practices presentation to the US Access 
Board in Washington D.C.
Nominee Role: Lead Presenter 
Reach: 50 attendees plus virtual attendance
Targeted Audience: Disability Rights Leadership

Mary Free Bed Guild – 2018
Description: Presentation to the naming donor on Universal Design strategies 
that were implemented at the Mary Free Bed YMCA
Nominee Role: Lead Presenter 
Reach: 200 attendees
Targeted Audience: Executive Leadership and Guild Members

Mike teaching student interns about Universal Design on a tour at the Mary Free Bed YMCA 

Mike presenting at the CoreNet Global Summit on Oracle's journey with Universal Design in Denver, CO



EXHIBITS
3.1 – Mary Free Bed YMCA

3.2 – Merck

3.3 – Critter Barn

3.4 – Rock Hill Miracle Park

3.5 – Universal Design Copyright Standards / Certification Process

3.6 – John Ball Zoo Bissell Treehouse

3.7 – Egypt Valley Country Club West Patio and Pool

3.8 – Gerald R. Ford International Airport

3.9 – Oracle

2.0 – CURRICULUM VITAE3.0 – SIGNIFICANT ACCOMPLISHMENTS: EXHIBITS
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MARY FREE BED YMCA
Grand Rapids, MI  |  2016

Challenge: The Southeast YMCA, built in 1980, 
was outdated, undersized, and constructed before 
the Americans with Disabilities Act, creating barriers 
that excluded people with differing abilities from fully 
participating in wellness programs. At the same time, 
Mary Free Bed Rehabilitation Hospital sought to 
expand its services in West Michigan. The opportunity 
emerged to replace the aging YMCA with a new, 
universally accessible facility that could serve both 
organizations and set a new benchmark for inclusive 
design.

Role: Mike led stakeholders from the YMCA, Mary 
Free Bed Hospital, community advocates, and adaptive 
sports leaders toward a shared vision for accessibility. 
He led the design process, integrating Universal Design 
principles into every element of the building and 
site. Mike’s leadership ensured that accessibility was 
the foundation of the facility’s design, establishing a 
replicable model for community health and wellness.

Outcome & Impact: The award-winning Mary Free Bed 
YMCA became the world’s first facility to achieve Global 
Universal Design Certification, establishing a new global 
standard for inclusive wellness. The 36-acre campus 
eliminates stairs entirely and incorporates oversized 
ramps, color-contrasted track lanes, and accessible 
courts and fields to enable full participation for all users.

Mike’s leadership translated Universal Design from 
concept into a globally recognized model. The project 
expanded adaptive sports programs, increased 
community engagement among people with disabilities, 
and influenced YMCAs and healthcare organizations 
nationwide. Through presentations, mentorship, and 
publications, Mike has shared lessons across the 
country, creating a ripple effect that advances the 
profession and elevates inclusion as a core principle of 
design excellence.

Role of Nominee: 
Principal Architect

Architect of Record: 
Progressive Companies

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities

Design for Well-being

Design for Ecosystems

Design for Discovery

Awards and Publications: 
Champions of Inclusive Spaces, 
2025

Zero Project International Award, 
2018

Zero Project Report, 2018

AIA Grand Rapids Building 
Award, 2016

Global Universal Design 
Commission Certification, 2016

LEED Certified

Declaration of Responsibility: 
I have personal knowledge that 
the nominee served as Principal 
Architect for the project listed above.

Ron Nelson, Retired President/CEO, 
YMCA of Greater Grand Rapids
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The Mary Free Bed YMCA was certainly a career highlight for me in my 
28 years as CEO of the YMCA of Greater Grand Rapids due in large part 
to Michael Perry’s leadership and guidance in our securing Universal 
Design Certification from the Global Universal Design Commission. It 
was a pleasure to learn about the facets of Universal Design and how we 
could better serve community members of all abilities. Our success in 
moving our project from theory to implementation was payback for Mike’s 
careful analysis, idea sharing, and collaboration with community partners. 
You were a pleasure to work with, and the Mary Free Bed YMCA is now 
an international model for Universal Design. I am very impressed that 
Mike has been able to expand the Universal Design concept with other 
companies and organizations nationwide.
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to Michael Perry’s leadership and guidance in our securing Universal 
Design Certification from the Global Universal Design Commission. It 
was a pleasure to learn about the facets of Universal Design and how we 
could better serve community members of all abilities. Our success in 
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Mike has been able to expand the Universal Design concept with other 
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RON NELSON
Retired President/CEO, YMCA of Greater Grand Rapids
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Retired President/CEO, YMCA of Greater Grand Rapids

RON NELSON
Retired President/CEO, YMCA of Greater Grand Rapids

RON NELSON
Retired President/CEO, YMCA of Greater Grand Rapids
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MARIA BESTA
Recreational Therapy and Adaptive Sports, Mary Free Bed Rehabilitation Hospital

What makes it so wonderful is that people with disabilities can come here and 
improve their quality of life just like somebody without a disability. Michael Perry 
interacted and asked the questions of people with disabilities to see what would 
work. It just makes our athletes feel empowered, it makes them feel confident that 
they have a place where they can play just like anyone else.

MEASURES 
OF SUCCESS:

Increased membership

Increased senior membership

Increased gate visits

Increased in inclusive and adaptive sports program

Revenue growth
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MERCK
Global |  2017-Present

Challenge: As a global pharmaceutical leader, 
Merck is committed to creating built environments 
that serve everyone. To advance its Global Disability 
and Inclusion goals, the company set out to define 
a universal baseline for accessibility that could be 
applied to every project. The challenge was to move 
beyond compliance with local codes and instead 
create a standard that reflects equity, inclusion, and 
universal access for a highly diverse workforce and 
research community.

Role: Since 2017, Mike has served as Merck’s 
Universal Design Consultant, leading the development 
and implementation of the Merck STD-D137 Universal 
Design Standard. He authored the criteria, facilitated 
stakeholder workshops, and trained global design 
teams. Mike continues to advise Merck, currently 
guiding teams in adapting Universal Design principles 
to specialized environments. His leadership ensures 
the standard remains globally consistent yet locally 
adaptable.

Outcome & Impact: Launched in 2018, the 
STD-D137 Universal Design Standard established 
minimum requirements now applied to nearly 200 
projects in more than 30 countries. Mike conducted 
global webinars for executives, architects, engineers, 
and facilities staff, embedding universal design into 
Merck’s culture and processes. For each new project, 
he educates teams to assess needs and apply 
strategies tailored to each facility.

Through this work, Mike created a replicable model 
of global influence, positioning Merck as a leader 
in inclusive workplace and laboratory design. His 
development of the STD-D137 has directly shaped 
environments for thousands of employees and visitors 
while setting a precedent that other multinational 
companies are beginning to follow.

Role of Nominee: 
Universal Design Consultant

Architect of Record: 
Not Applicable

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Design for Discovery

Awards and Publications: 
More than fifty projects across 
the globe have received 
Universal Design Silver 
Certification.

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Universal Design 
Consultant for the project listed 
above.

Kathryn Gibbs, Director, Engineering 
NA Facilities Management, Merck

Please Note: 
Specific project images are 
not disclosed subject to a Non-
Disclosure Agreement.

Mike Perry and I have partnered for the last 7 years to ensure layouts 
support Universal Design strategies on projects across the globe. His 
leadership and guidance have had immense impact on us creating a truly 
inclusive work environment.

KATHRYN GIBBS
Director, Engineering NA Facilities Management, Merck
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2.0 – CURRICULUM VITAE3.2 – MERCK

Provide comfortable seating with ottoman, moveable side table, refrigerator, 
counter, and basic supplies within room. The layout should be intuitive and 
easy to understand.

LACTATION ROOM UNIVERSAL DESIGN STRATEGIES:

A

B At the exterior of rooms, door frames to be a contrasting color from the 
adjacent wall finish.

C The strike edge of the door to be highlighted in a contrasting color.

D Provide front approach with knee space to the sink and any tables.

E Refrigerator and any associated casework hardware to be operable with a 
clenched fist and at a lower height.

F Maneuvering space is provided for a wheeled mobility device for access to 
and within the room.

G Occupancy lock on the door is operable by users of all abilities, such as at 
seated height or with a clenched fist.

Provide a full height mirror.H

D

F

E

A

THE MERCK STD-D137 UNIVERSAL 
DESIGN STANDARD

The purpose of this standard is to establish the minimum requirements for 
projects in support of our Global Disability and Inclusion (GD&I) goals and the 
Americans with Disability Act in the USA.

This standard is applicable for all Divisions (Corporate, MRL, MMD, AH, etc.) on 
new and renovation capital and expense Office (owned & leased), Laboratory, 
Manufacturing, Animal Health projects worldwide. All projects must complete the 
checklist with a Universal Design (UD) professional to determine the practicality 
of achieving Universal Design Certification.

Achieve Universal Design “Silver” Certification for all New Office, Laboratory 
and Manufacturing facilities, (including pilot plants) Worldwide. Renovation 
projects worldwide (capital or expense) must also complete the checklist with 
a Universal Design (UD) professional to determine the practicality of achieving 
Universal Design Certification for New or Existing Buildings.
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CRITTER BARN
Zeeland, MI  |  2024

Challenge: Human-animal interactions improve youth 
intellectual and social outcomes such as attention, 
communication, and behavioral management. Yet 
many children face barriers to accessing these 
benefits. Critter Barn sought to transform its facilities 
and programs to ensure full inclusivity, creating a place 
where all children, regardless of background or 
ability, could experience the connection with 
animals and nature.

Role: Mike led the Critter Barn Board and Architect 
to define a vision of inclusiveness. He developed 
a Universal Design standard tailored to the farm 
environment, embedding strategies into the design to 
ensure equitable participation. He also guided the farm 
through the Universal Design certification process, 
leading Critter Barn to become the first farm in the 
world to achieve certification.

Outcome & Impact: The $10 million, 36-acre 
build-out includes wide hallways and sidewalks, 
zero-threshold entries, barrier-free restrooms, intuitive 
signage, adaptive equipment, an accessible treehouse, 
sensory room, and inclusive playground. Together, 
these features ensure children of all abilities can enjoy 
animal interactions and outdoor experiences without 
limitation.

Mike’s leadership established Critter Barn as a global 
precedent for agricultural and experiential education 
facilities. By translating Universal Design principles 
into a nontraditional setting, he expanded safe and 
equitable access to nature. His work directly increased 
attendance and strengthened Critter Barn as a regional 
community asset while inspiring other organizations 
to think beyond conventional applications. Mike’s 
contributions create an equitable community where 
users of all abilities can experience animal interactions 
and wonders of nature.

Role of Nominee: 
Universal Design Consultant

Architect of Record: 
SVB + Reckley Architects

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Ecosystems

Design for Economy

Design for Well-being

Design for Discovery

Awards and Publications: 
Chamber Impact Award, 2025

Universal Design Silver 
Certification, 2024

Best of Grand Rapids Kids 
Award, 2024 

Showcased on WOOD TV

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Universal Design 
Consultant for the project listed 
above.

Mary Rottschafer, Executive Director, 
Critter Barn

2.0 – CURRICULUM VITAE3.3 – CRITTER BARN

Our relationship with Michael Perry and the idea that we could create a 
place for everyone has been one of the sweetest experiences in building 
our new farm. Never would we ever be capable on our own of the proper 
awareness and thoroughness that Mike brought to the table. Our goal of 
welcoming every person, no matter what their abilities, so they can fully 
enjoy the farm experience has been realized because of Mike’s expertise 
and his willingness to share.
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MARY ROTTSCHAFER
Executive Director, Critter Barn

Our relationship with Michael Perry and the idea that we could create a 
place for everyone has been one of the sweetest experiences in building 
our new farm. Never would we ever be capable on our own of the proper 
awareness and thoroughness that Mike brought to the table. Our goal of 
welcoming every person, no matter what their abilities, so they can fully 
enjoy the farm experience has been realized because of Mike’s expertise 
and his willingness to share.

MARY ROTTSCHAFER
Executive Director, Critter Barn
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2.0 – CURRICULUM VITAE

MEASURES 
OF SUCCESS:

Removed barriers so all users can 
experience the entire farm and its 
animals in an equitable way

Increased attendance and grew as a regional 
community asset

Provided a safer environment for all users as 
they travel around the farm

The first farm in the world to receive certification 
by the Global Universal Design Commission
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ROCK HILL MIRACLE PARK
Rock Hill, SC  |  2022

Challenge: The community of Rock Hill, South 
Carolina, offered strong inclusion programs but lacked 
a physical park where people of all abilities could 
play together. Partnering with Max Abilities, a local 
nonprofit, the community envisioned creating a Miracle 
Field, an extension of the national Miracle League 
network. However, the vision evolved to build a Miracle 
Park, an all-inclusive experience that would give 
residents of diverse abilities the opportunity to play and 
work locally.

Role: Mike provided leadership in defining the design 
direction and embedding best practices into the 
planning of the 15-acre park. He created a Universal 
Design roadmap, developed strategies for inclusive 
recreational experiences, and guided the community 
through the certification process. His role ensured 
the park’s vision translated into concrete, equitable 
features that serve everyone.

Outcome & Impact: The park now includes two 
Miracle baseball fields, multipurpose fields, an 
inclusive playground certified as a national model, 
walking paths, shelters, golf and fishing areas, 
and a café with retail space. These features create 
opportunities not only for play but also for social 
connection, recreation, and local employment.

Mike’s expertise was central to Rock Hill delivering 
what has been called the most inclusive park in 
the world. His leadership elevated the community’s 
ambition, creating a model that has inspired other 
municipalities to pursue similar projects. By showing 
how Universal Design can transform recreation and 
civic life, Mike’s work extends beyond Rock Hill, 
demonstrating the ripple effect of inclusive design in 
strengthening communities and advancing equity on a 
national scale.

Role of Nominee: 
Universal Design Consultant

Architect of Record: 
Ragona Architecture and 
Design

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Design for Discovery

Awards and Publications: 
Rock Hill Connection Award for 
Best Parks for Kids, 2024

Universal Design Gold 
Certification, 2022

Designated as a PLAYCORE 
National Demonstration Site 
for Inclusive Design 

Showcased on WBTV, WCNC, 
Fox 46, SC Public Radio, WRHI, 
and WSOC

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Universal Design 
Consultant for the project listed 
above.

Ryan Doherty, Practice Leader, 
Progressive Companies

2.0 – CURRICULUM VITAE3.4 – ROCK HILL MIRACLE PARK
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2.0 – CURRICULUM VITAE3.4 – ROCK HILL MIRACLE PARK

MICHAEL L. PERRY
Universal Design Consultant, Progressive Companies

An environment designed with everyone in mind.

MICHAEL L. PERRY
Universal Design Consultant, Progressive Companies

An environment designed with everyone in mind.

MICHAEL L. PERRY
Universal Design Consultant, Progressive Companies

An environment designed with everyone in mind.
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US COPYRIGHT UNIVERSAL DESIGN 
STANDARDS / CERTIFICATION PROCESS
United States  |  2021

Challenge: Universal Design was well known as 
a concept, but lacked a standardized framework 
for implementation. Organizations seeking to adopt 
inclusive design strategies often struggle to make cost-
effective, informed decisions or pursue certification. 
Mike identified the need for a replicable process that 
could guide owners, architects, and engineers in 
achieving accessible, equitable environments across 
all project types.

Role: In 2018, Mike authored and formalized a 
proprietary set of Universal Design Standards and 
Certification Process, earning U.S. Copyright protection 
in 2021 (Registration TX 8-979-891). His framework 
introduced a priority rating system that evaluates both 
impact and relative cost, empowering project teams to 
make data-driven design choices. Mike’s leadership 
bridged the gap between concept and practice, 
providing a practical tool for universal implementation.

Outcome & Impact: The standards have been 
licensed by the Global Universal Design Commission 
(GUDC) and are now used internationally to evaluate 
and certify projects of all types. By creating a tool 
that transcends geography, culture, and building 
typology, Mike provided architects and owners with a 
replicable benchmark for equitable design. His system 
allows organizations to integrate Universal Design 
systematically, ensuring accessibility is considered 
from the earliest stages of design.

Mike’s development of this copyrighted framework 
has had a global ripple effect, equipping professionals 
worldwide with a concrete method to advance equity 
and inclusion in the built environment. His work 
elevates Universal Design from aspiration to actionable 
practice, positioning architects to create Equitable 
Communities everywhere.

Role of Nominee: 
Author

Architect of Record: 
Not Applicable

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Design for Change

Awards and Publications: 
US Copyright First Publication, 
2021

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Author for the 
project listed above.

Brad Thomas, Principal, Progressive 
Companies

2.0 – CURRICULUM VITAE3.5 – US COPYRIGHT UNIVERSAL DESIGN STANDARDS / CERTIFICATION PROCESS

Copyright © 2021 by Progressive AE.

Progressive AE's innovations are embodied within this document and are solely the

intellectual Property of Progressive AE. Reproduction is strictly prohibited and enforceable.

UNIVERSAL
DESIGN
Assessment and Certification
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UNIVERSAL DESIGN STANDARDS 
TABLE OF CONTENTS
Section 01       Site Entrances and Exits 
Section 02       Site Circulation  
Section 03       Transit and Parking 
Section 04       Building Relationships 
Section 05       Outdoor Amenities 
Section 06       Building Entrances and Exits 
Section 07       Building Circulation  
Section 08       Space Relationships 
Section 09       Work Spaces  
Section 10       Indoor Amenities 
Section 11       Food Service  
Section 12       Assembly Spaces 
Section 13       Toilet Rooms 
Section 14       Lockers Rooms  
Section 15       Fitness 
Section 16       Aquatic Areas 
Section 17       Lodging  
Section 18       Residential Units 
Section 19       Manufacturing and Warehouse  
Section 20       Retail  
Section 21       Information Transaction Kiosk 
Section 22       Customer Service 
Section 23       Reserved 
Section 24       Reserved 
Section 25       Facilities Management

PRIORITY 2
Is defined as a Universal Design strategy that is considered higher cost and innovative to 
the organization, but also provides positive impact to the user and organization.

PRIORITY LEVEL DEFINITIONS

PRIORITY 1
Is defined as a Universal Design strategy that is no or low cost with high impact to the 
users and organization.

P1

P2

ANDREW HOUGHTON
President, Disability Inclusion Solutions

Mike’s visionary leadership in Universal Design 

has transformed the built environment, opening 

doors for people with disabilities through spaces 

that are inclusive, safe, and intuitive. As a 

pioneer, Mike developed one of the first Universal 

Design Standards—enabling organizations to 

adopt consistent, actionable standards across 

their facilities. Since 2017, working alongside 

Mike, we’ve helped implement these standards 

in over 30 countries and throughout the United 

States, reshaping how Architects approach 

inclusive design.
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JOHN BALL ZOO BISSELL TREEHOUSE
Grand Rapids, MI  |  2012

Challenge: As part of its master plan, John Ball Zoo 
sought to expand the upper portion of the zoo, but 
a steep grade change created significant access 
challenges. The site was also overgrown with invasive 
species that needed to be cleared without disturbing 
the old-growth oaks and birches. The goal was to 
create a venue in the treetops that balanced 
environmental stewardship with equitable access 
for all visitors.

Role: Mike provided leadership, oversaw accessibility 
strategies, and guided stakeholder engagement. 
He introduced best practices in Universal Design 
to address the site’s grade challenges and ensure 
inclusive access. Mike also championed the installation 
of a Funicular railway that would serve as a barrier-
free link between the zoo’s lower level and the new 
Treehouse venue at the upper level.

Outcome & Impact: The result is an award-winning 
5,000-square-foot Treehouse venue used for 
education, meetings, and events, accessible entirely 
without steps or thresholds. From the Funicular to 
the cantilevered decks, every transition is seamless, 
allowing visitors of all abilities to experience the tree 
canopy views. The project also integrates rainwater 
collection systems for sustainable water usage and 
minimized site disturbance to protect existing trees.

Mike’s leadership created a universally inclusive venue 
in a complex natural setting, demonstrating how 
accessibility and environmental design can work hand 
in hand. The Treehouse not only expanded the zoo’s 
offerings but also set a new standard for inclusive 
design in cultural institutions, reinforcing the ripple 
effect of Universal Design in community spaces.

Role of Nominee: 
Project Principal

Architect of Record: 
Progressive Companies

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Ecosystems

Design for Water

Design for Energy

Design for Well-being

Design for Discovery

Awards and Publications: 
AIA Michigan Award, 2013

AIA Grand Rapids Award, 2013

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Project Principal 
for the project listed above.

Allmon Forrester, Vice President of 
Planning and Sustainability, John 
Ball Zoo
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EGYPT VALLEY COUNTRY CLUB WEST PATIO 
AND POOL
Ada, MI  |  2018, 2022

Challenge: Shifts in Egypt Valley Country Club’s 
demographics created demand for family-friendly 
spaces while retaining amenities for senior members. 
This juxtaposition required facilities that were more 
inclusive, accessible, and safe for a wide range of 
users, including children, families, seniors, and guests 
with disabilities.

Role: Mike led the design and implementation of 
Universal Design strategies for the club’s expansive 
West Patio and pool renovation. His leadership 
ensured that members could move seamlessly across 
two patio tiers, the clubhouse, firepits, locker rooms, 
pool deck, snack bar, playground, and walking paths—
all designed with barrier-free connections and zero-
step access.

Outcome & Impact: The project established Universal 
Design as the new standard for all future club 
renovations. Members of all ages and abilities now 
enjoy the club equitably, transforming the patio into 
its most popular and heavily used amenity. Families 
benefit from improved access, seniors navigate spaces 
more safely, and guests with disabilities participate fully 
in community life.

Mike’s advocacy for Universal Design not only elevated 
the member experience but also demonstrated 
how accessibility can drive private club growth and 
retention. As private clubs expand nationwide, Egypt 
Valley’s success shows the ripple effect of inclusive 
design ensuring that private clubs remain welcoming, 
and equitable across diverse member demographics.

Role of Nominee: 
Project Principal

Architect of Record: 
Progressive Companies

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Awards and Publications: 
Published in The Knot, Golf 
Pass, Golfnow, The Wedding 
Spot, and EVCC News 

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Project Principal 
for the project listed above.

Jim Horman, Practice Leader, 
Progressive Companies
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KYLE LUNDY
General Manager, Egypt Valley Country Club

Mike’s project leadership and education of designing for all, were immensely 
impactful on removing barriers, allowing all of our families and members an 
equitable experience at the west patio and pool.
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GERALD R. FORD INTERNATIONAL AIRPORT
Grand Rapids, MI  |  2023

Challenge: In 2022, Gerald R. Ford International 
Airport announced a new brand promise: to be 
“accessible to all.” Translating this commitment into the 
built environment required consistent standards that 
could influence projects across the airport and serve 4 
million annual passengers.

Role: Mike led the development of comprehensive 
Universal Design standards for the airport. Using a 
Traveler’s Journey Map, he identified opportunities 
across the passenger experience, from parking and 
ticketing to boarding gates. He also facilitated training 
sessions for airport staff, teaching strategies for 
implementing Universal Design in future projects and 
assessing existing spaces.

Outcome & Impact: The standards Mike created 
serve as a baseline for every renovation and new 
project at the airport, embedding inclusion into its long-
term growth. His work has already generated interest 
among other regional airports, positioning GRR as a 
leader in accessible air travel.

By aligning Universal Design with the airport’s brand 
promise, Mike ensured that both travelers and airport 
employees experience equitable, intuitive, and stress-
free environments. His work demonstrates the ripple 
effect of applying Universal Design at an infrastructural 
scale, influencing not only a regional airport but also 
inspiring replication in other aviation hubs nationwide.

Role of Nominee: 
Universal Design Consultant

Architect of Record: 
Not Applicable

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Awards and Publications: 
Universal Design Standards 
Published 2022

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Universal Design 
Consultant for the project listed 
above.

Casey Ries, Engineering & Planning 
Director, Gerald R. Ford International 
Airport
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For years the Gerald R. Ford International Airport has taken pride in 
providing facilities that are easy to use and accessible to all. Recently 
Michael Perry has helped airport staff give this guiding principle a voice 
via Universal Design. We now have staff members, design partners, and 
guest-facing tenants discussing equitable use on a regular basis—both in 
design and during routine operations. 
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Traveler’s Journey

Outside +
Entry

Inside +
Circulation Security Waiting + 

Departures

Site Wayfinding
Parking Garages

Departure Drop-off
Economy Parking
Mass Transit Stop

Car Rental Counter
Airline Ticket Counter
Airline Ticket Kiosks
Information Desk

Baggage Services
Restrooms

Lounges and Restrooms
Refreshment and Retail

Shared Amenities
Concourse

Gate Counter/Seating
Passenger Boarding Bridge

Credential Check
Carry-on Luggage Loading

Scanning Process

THE GERALD R. FORD INTERNATIONAL 
AIRPORT UNIVERSAL DESIGN STANDARDS

The Airport Authority wanted to understand the state of accessibility at the 
current airport and apply these findings to all future renovations. The purpose 
of these Universal Design standards were created to establish the minimum 
requirements for all projects going forward.

This standard will be used to guide design teams at the forefront of the design 
process supporting the airport’s promise of “accessible to all.” It involves all 
land side projects embracing the entire journey of a traveler, their staff, and 
retail tenants within the terminal.  

The individual strategies within the standard promote the importance of 
removing physical and sensory barriers creating a safer and less stressful 
environment for passengers and staff of diverse backgrounds and abilities.
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ORACLE
Global |  2021–Present

Challenge: In 2024, the global software company 
Oracle established a goal of creating Universal 
Design guidelines that delivered low-cost, high-impact 
recommendations focused on inclusion, accessibility, 
and safety. The challenge was to standardize a Global 
Workplace Universal Design strategy across a rapidly 
expanding international portfolio.

Role: Mike was brought in to lead the education, 
development, and implementation of Oracle’s new 
Universal Design standards. Having first worked with 
Senior Vice President Don Watson at Merck in 2017, 
Mike was recruited again to guide Oracle’s Universal 
Design journey. His leadership ensured the standards 
were practical, scalable, and globally applicable.

Outcome & Impact: Oracle’s architectural teams 
are now applying Mike’s standards across projects in 
Austin, Texas; Guadalajara, Mexico; and their new 65-
acre campus in Nashville, Tennessee. By embedding 
Universal Design into workplace planning, Mike has 
created equitable environments that directly impact 
thousands of employees and visitors worldwide.

Mike’s development of global workplace standards for 
Oracle demonstrates the ripple effect of his leadership: 
helping a major technology company redefine 
accessibility in diverse cultural and geographic 
contexts. His work establishes a replicable model that 
positions Universal Design as an expectation in global 
workplace design.

Role of Nominee: 
Universal Design Consultant

Architect of Record: 
Not Applicable

Alignment with AIA 
Framework for Design 
Excellence:
Design for Equitable 
Communities 

Design for Well-being

Design for Discovery

Awards and Publications: 
Global Workplace Guidelines 
for Site and Universal Design 
Checklist Published 2024

Declaration of Responsibility: 
I have personal knowledge that the 
nominee served as Universal Design 
Consultant for the project listed 
above.

Don Watson, Senior Vice President, 
Global Real Estate and Facilities, 
Oracle
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Please Note: 
Specific project images are 
not disclosed subject to a Non-
Disclosure Agreement.
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ORACLE’S GLOBAL UNIVERSAL DESIGN 
STANDARDS

The purpose of creating these workplace Universal Design standards is to 
establish the minimum requirements for all global projects. A short-term goal of 
the Global Workplace and Design team was to identify Universal design actions 
that can be implemented for no or low cost by fiscal year Q1.

Integrating Universal Design into all future workspaces was central to Oracle’s 
Real Estate and Facilities Mission statement. The standards go beyond mobility 
access and incorporate concepts to support a positive user experience for a 
wide range of individuals.    

Each individual strategy within the standard is classified into three priorities to 
guide design teams. These three priorities are evaluated through a lens that 
looks at positive impact to the user and relative cost which support an inclusive 
environment.
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DON WATSON
Senior Vice President, Global Real Estate and Facilities, Oracle

Since 2017 I have worked with Mike to 
improve the built environment of Merck 
and Oracle facilities around the globe. His 
leadership, guidance, and expertise have 
had a tremendous impact in creating a truly 
inclusive work environment.
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